BO GIAO DUC VADPAOTAO  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HQOC CAN THO Poc lap — Tw do — Hanh Phic

PE CUONG CHI TIET HQC PHAN

1. Tén hoc phan  : Néi Truée Cong Chiing (Public Speaking)
- M s6 hoc phan : XH481
- S6 tin chi hoc phan : 3 tin chi
- S tiét hoc phan : 90 tiét Iy thuyét va thuc hanh
2. Pon vi phu trach hoc phén:
- B mon : Ngon ngir va Van héa Anh
- Khoa: Khoa Ngoai ngt
3. Piéu kién tién quyét: XH382
4. Muc tiéu ctia hoc phan: Sau khi két thiic hoc phan sinh vién c6 thé :
4.1. Kién thic:

4.1.1. Hiéu rd mot sb Iy thuyét quan trong trong cac budc trinh bay mot vin ban
trude cong ching

4.1.2. Hiéu rd mdt s6 cdc budc trinh bay mdt van ban trudc cong ching

4.1.3. Nam viing viéc ap dung ly thuyét vao thyc hanh mét van ban trudce cong
chiing qua céc video clips

4.1.4. Sir dung cac trang thiét bi (cong nghé) cho bai thuyét trinh

4.1.5. Thyc hanh hiéu qua cac van ban chinh théng (formal) va cac dang khong
nghi thuc (informal) trudc cong chung.

4.2. Ky nang:

4.2.1. Linh hoi nhitng k¥ ning cin ban dé chuén bj va trinh bay mot bai néi trude
cdng ching mot canh ¢o6 hi€u qua.

4.2.2. Nam duoc cac yéu cau can thiét dé bién soan dugc mot bai noi trude cong
ching theo nhitng muc dich khéac nhau.

4.2.3. Khic phuc dugc sy s¢ hai va rén luyén su tu tin dé trinh bay van ban va
doi mat voi nhitng cau hoi dét ra chi mot bai ndi trude cong chung.

4.2.4. Su83 dung kha ning néi chuyén luu 16t ciia minh trong linh vuc nghé
nghi¢p khac nhau li€n quan dén viéc xuat hién trudc cong chung.

4.2.5. Str dung cong nghé thong tin va cac phuong tién tryc quan cho bai ndi
trude cong ching dat hi¢u qua.

4.2.6. St dung tot ngdn ngir (tiéng Viét va tiéng Anh) trong bai néi trude cong
chung

4.3. Thai d¢:

4.3.1. Nghiém tirc trong viéc tim hiéu 1y thuyét va thyc hanh trong nghé thuét néi
trude cong ching

4.3.2. Y thuc trong viéc lam viéc theo ¢4 nhan va nhom.



4.3.3. Tim t0i qua phuong tién truyén thong d8ai5 chung cac phwong phap trinh
bay bai ndi trudc cong ching hié¢u qua.

4.3.4. Y thtc trach nhiém khic phuc kho khin ( so hii, phat 4m..) khi noi trude
cbng chung

4.3.5. Y thic rén luyén tac phong trong cac dang thic nodi trudc cong ching
trong cac truong hop cu the.

4.3.6. Y thirc xay dung va cung cb dao dtrc nghé nghiép.
5. M ta tém tit ndi dung hoc phan:

Hoc phan Néi trudc cong ching (Public Speaking) gitip sinh vién hiéu & mot
sO 1y thuyét quan trong trong cac bude trinh bay mot van ban truée cong ching, nam
vitng mot s6 cdc budc trinh bay mot van ban trudc cong ching hiu qua. Sinh vién
biét sir dung cac trang thiét bi (cong nghé) cho bai thuyét trinh, nim ving viéc ap dung
1y thuyét vao thuc hanh mét van ban trudc cong chung qua cac video clips, thuc hanh
hiéu qua cac van ban chinh thong (formal) trudc céng ching va cac dang khong nghi
thire (informal). Thong qua hoc phan nay, cac sinh vién trang bi cho minh cac k¥ ning
sau: (1) linh hoi nhitng k¥ ning cin ban dé chuan bi va trinh biy mét bai noi trudc
cong chung mot canh c6 hiéu qua, (2) nim duoc cic yéu cau can thiét dé bién soan
dugc mot bai néi truée cong chung theo nhitng muc dich khac nhau, (3) khic phuc
duoc sy so hii va rén luyén sy ty tin dé trinh bay vin ban va déi mat véi nhitng cau
hoi dat ra chi mgt bai ndi trude cong ching, (4) su dung kha nang noi chuyén luu 16t
ctia minh trong linh vuc nghé nghiép khac nhau lién quan dén viéc xuét hién trudc
cong ching, (5) Str dung cong ngh¢ thong tin va cdc phuong tién tryc quan va (6) ning
cao kha ning sir dung ngon ngir (tiéng Viét va tiéng Anh) trong néi trude céng chung

6. CAu tric ndi dung hoc phén:

6.1. Ly thuyét
Noi dung SO tiét Muc tiéu

Bai 1 Lay Solid Foundation: The Start, 14 41.1:4.1.2:4.1.3,
The Finish, Structuring and Full 415 421 422
Presentation 422,423 424,

Xem video 425,426
Bai 2 Connect With Your Audience: Jump 14 411412413
Start, Finish with a Bang and Full 415 421 492
Presentation 422,423 424,

Xem video 4.25,4.2.6
Bai 3 Use Visuals to Connect: Visual 14 411412413
Aids, Numbers and Trends and Full 415,421 422,
Presentation 4.2.2,4.2.3,4.2.4,

Xem video 4.25,4.2.6
Bai 4 Top Up Your Techniques: Powerful 12 41.1:41.2:4.1.3,
Techniques and Full Presentation 415,421 422,




Xem video 422,423,424,
425,426
Bai 5 Be Positive and Dramatic: Be 12
Positive,
Be Dramatic and Full Presentation
Xem video
Bai 6 Love Your Audience...not Everyone 12 41.1:41.2:4.1.3,
is like you: Somet_hlng for everyone 415 421, 422
and Full Presentation 422,423 4.2.4,
Xem video 4.25,4.2.6
Bai 7 Questions are a big opportunity, 12 411:412:413
1 I) H
aren't they” Q_uestlons, Answers and 415, 421, 422,
Full Presentation 422 423 424,
Xem video 4.25,4.2.6

/. Phwong phap giing day:

Thuyét giang , Thuc hanh mau, Trinh bay ¢4 nhan va nhém va Thao ludn

8. Nhiém vu cta sinh vién:
Sinh vién phai thyc hién cac nhiém vu nhu sau:

Tham du t4i thiéu 80% sb tiét hoc thuc hanh.

Thuce hién day du cac bai tip nhém/ca nhan va duoc danh gia két qua thuc hién.
Tham du thi két thuc hoc phan.

Chu dong t6 chuc thyc hién gid tw hoc.

9. Panh gia két qua hoc tip cia sinh vién:

9.1. Cach danh gia
Sinh vién dugc danh gié tich lity hoc phan nhu sau:
TT | Piém thanh phin Quy dinh Trong s6 | Muc tiéu
1 | biém chuyén can SO tiét tham dy hoc 100% /tong 10% 41,42.4.3
sO tict
2 | Diém bai tdp nhom | - Thuyét trinh theo chu dé 50% |4.1,4.2;4.3
- Puoc nhom xac nhan c¢é tham
gia
3 | biém Fhi két thuc | - Thuyét trinh ca nhér} , 40% 41:4.2,4.3
hoc phan - Tham dy du 80% tiet ly thuyet
- Bat budc du thi
9.2. Céch tinh diém

10.

Diém danh gi4 thanh phan va diém thi két thic hoc phan dugc cham theo thang
diém 10 (tir 0 dén 10), 1am tron dén mot chir s6 thap phan.

Diém hoc phan 1a tong diém cia tat ca cac diém danh gia thanh phan cia hoc phan
nhan véi trong sb tuong tng. Diém hoc phan theo thang diém 10 1am tron dén mot
chit s6 thap phan, sau d6 dugc quy do6i sang diém chir va diém sb theo thang diém
4 theo quy dinh vé cong tac hoc vu ciia Truong.

Tai liéu hoc tap:




1. DiResta, Diane (2012). Knockout Presentations: How to Deliver Your Message
with Power, Punch, and Pizzazz, New York City

2. Duarte, Nancy (2012). HBR Guide to Persuasive Presentations, Harvard Business
Press

3. Elliott, by Bob and Carroll, Kevin (2000). Make Your Point! Speak Clearly and
Concisely Anyplace, Anytime. MACMILLIAN

4. Frank, O. , Milo (1986). How to Get Your Point Across in 30 Seconds or Less.
MACMILLIAN

5. Kaye, Jezra (2012). Speak Like Yourself... No, Really! Follow Your Strengths and
Skills to Great Public Speaking, MACMILLIAN

6.Powel, Mark (2002). Presenting in English. NXB Thanh Phé H6 Chi Minh.

7. Tai liéu chinh: William J., Erica (2008). Presentations in English.
MACMILLAN

8. Video clips theo tai li€éu chinh (6)

9. Tai liéu do sinh vién suu tim theo huéng dan cia giang vién.

10. Tai liéu qua website: http://speakupforsuccess.com/6186/best-public-speaking-
books/

11. Hwéng din sinh vién tw hoc: (Theo thoi khoa biéu 06 tiét/01 tuan)

. Thy
Tua e Ly,{ c ' - .. .
n Noi dung thl.l;yet hanh Nhiém vu cua sinh vién
(tlet) (tlét)

1 &2 | Bai 1: Lay Solid 0 3 | DPoc Step 1, Tai li¢u 7; va Section 1
Foundation: The trong tai liéu 6, thuc hanh soan va
Start, The Finish, thuyét trinh trong nhom.
Structuring and Full
Presentation

3&4 | Bai 2: Connect With 0 3 | boc Step 2, Tai li€u 7; va Section 2
Your Audience: trong tai li€u 6, thuc hanh soan va
Jump Start, Finish thuyét trinh trong nhom.
with a Bang and Full
Presentation

5&6 | Bai 3: Use Visuals to 0 3 | Poc Step 3, Tai li€u 7; va Section 3
Connect: Visual Aids, trong tai li€u 6, thuc hanh soan va
Numbers and Trends thuyét trinh trong nhom.
and Full Presentation

7&8 | Bai 4: Top Up Your 0 3 | Poc Step 4, Tai liéu 7; va Section 4
Techniques: Powerful trong tai li¢u 6, thuc hanh soan va
Techniques and Full thuyét trinh trong nhom.




Presentation

8&9 | Bai 5: Be Positive Poc Step 5, Tai liéu 7; va Section 5
and Dramatic: Be trong tai liéu 6, thuc hanh soan va
Positive, Be thuyét trinh trong nhom.

Dramatic and Full
Presentation
10& | Bai 6: Love Your Doc Step6, Tai liéu 7; va Section 6
11 | Audience...not trong tai liéu 6, thuc hanh soan va
Everyone is like you: thuyét trinh trong nhom.
Something for
everyone and Full
Presentation

1123‘?‘ Bé_‘i 7 QueStio_nS are a Doc Step 7, Tai liéu 7; va Section 7
big opportunity, trong tai liéu 6, thuc hanh soan va
aren't they? thuyét trinh trong nhom.

Questions, Answers
and Full Presentation
14 | Bai 8: Further Doc tai lieu 3 thyc hanh soan va
Practice 1 thuyét trinh trong nhom.
15 | Bai 9: Further boc ,téli liéu 4 thyc hanh soan va
Practice 2 thuyét trinh trong nhom
Can Tho, ngay ... thang ... nim 20...
TL. HIEU TRUONG TRUONG BQ MON
TRUONG KHOA
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