BO GIAO DUC VA DAO TAO  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC CAN THO Poc lap — Tu do — Hanh Phiic

PE CUONG CHI TIET HQC PHAN

1. Tén hoc phan  : Tiéng Anh Du Lich 1 (English for Tourism 1)
- Mi s6 hoc phan : XN335
- S6 tin chi hoc phan : 03 tin chi
- S0 tiét hoc phan : 45 tiét 1y thuyét va 90 tiét tu hoc.
2. Pon vi phu trach hoc phan:
- B6 mon : Ngon ngir va Van héa Anh
- Khoa: Khoa Ngoai ngir
3. Piéu kién tién quyét: XH258, XH259
4. Muc tiéu ctia hoc phén:
4.1. Kién thic:

4.1.1. Sinh vién biét duoc cac nganh nghé lién quan d‘é’n linh vyc Du lich. Pong
thot, sinh vién ¢6 thé hoc dugc cac k¥ nang can thiét vé giao ti€p trong
linh vuc du lich.

4.1.2. Sinh vién c6 thé hiéu va phan biét dugc vai tro, cong viéc cua tung bd
phan trong du lich nhu nha hang, khach san, v.v..

4.2. Ky nang:

4.2.1. Sinh vién c6 thé giao tiép t6t cac tinh hudng trong du lich nhu & nha hang,
khach san, hoi duong, v.v..

4.2.2. Sinh vién c6 thé trinh bay rd rang vé cic cong viéc va nghé nghiép dic thu
cua du lich.

4.2.3. Sinh vién s€ tu tin hon khi trinh bay truédc ddm dong va hoc dugc ky nang
hop tac lam viéc theo nhom.

4.3. Thai d¢:

4.3.1. Sinh vién s€ y thirc dugc viéc sir dung t@é'ng Anh trong linh vuc chuyén
mon va phan bi¢t dugc sy khac biét vé mat nghia cua tor vung trong
chuyén nganh du lich.

4.3.2. Sinh vién s€ van dung nhimg ky nang ngén ngir vao chuyén nganh du lich
t6t hon va c6 thé diéu chinh viéc hoc dé c6 thé 1am viéc trong linh vyuc du
lich.

4.3.3. Sinh vién c¢6 th¢ dicu chinh hanh vi va thai do trong giao tiép voi moi
nguoi. Co tinh than trach nhiém véi1 cac thanh vién khi lam viéc theo
nhom.



5. M ta tém tit ndi dung hoc phan:

Chuong trinh mén Tiéng Anh Du lich 1 cung cdp cho ngudi hoc tir vung tiéng Anh
chuyén nganh vé Du lich, tip trung vao cac mang dé tai nhu: nghé nghiép, to chuc,
van hanh, diéu hanh, quang céo. Nguoi hoc co thé hoc vé cc chu dé cin ban trong
linh vuc du lich nhu cong viéc ddc thu tai khach san, td chirc va cong vi¢c cua dai 1y

du lich, viéc dat chd va ban tour, viéc diéu hanh va tiép thi tour.

6. CAu tric ndi dung hoc phan:

6.1. Ly thuyét
Noi dung S6 tiét | Muc tiéu
Bai 1. | What is tourism
1.1. | Jobs in tourism and job routines 3 4.1.1;4.1.2;
4.2.1;4.2.2;
1.2. | The tourism industry today 2 42.1:;4.2.2;
4.3.1
Bai 2. | World destination
2.1. | Tourism destinations and attractions 2 4.1.1;4.1.2;
4.2.1;4.2.2;
2.2. | Describing resources and features 2 41.2;42.1;
422,423
Bai 3. Tour operators
3.1. | The roles of tour-operators 2 41.1;41.2;
4.2.1:4.2.2;
3.2. | Asking a tour-operator for information 2 4.1.2;4.2.2,
Bai 4. | Tourist motivation
4.1. | Describing purpose and reason 2 41.1;4.1.2,
4.2.1;4.2.2;
4.2. | Describing trends 2 41.2;42.1;
422,432
Bai 5. | Travel agencies
5.1. | Services and products offered by travel 2 4.1.1;4.1.2;
agencies 4.2.1;4.2.2;
5.2. | The stages of the sales processes 2 4.1.2;4.2.1;
422,423
Bai 6. | Transport in tourism
6.1. | Describe transports 2 4.1.1;4.1.2;
4.2.1;4.2.2;
4.3.2
6.2. | Compare types of transports 2 41.2;4.2.1,
422,423
Bai 7. | Accommodation
7.1. | Hotel services and facilities 2 4.1.1;4.1.2;
4.2.1;4.2.2;
7.2. | Describe location 2 41.2;:4.2.2;
423,432
Bai 8. | Marketing and Promotion
8.1. | Describe strengths and weaknesses 2 4.1.2;4.2.1;

422,423,




43.2

8.2. | Sales promotion techniques 2 41.2;4.2.2;
42.3;4.3.2
Bai 9. | Holidays with a difference

9.1. | Different holiday types 2 4.1.1;4.1.2;
4.2.1:4.2.2;
9.2. | Talk about experiences and cultures 2 4.1.2;4.2.2;
4.2.3;4.3.2

Bai 10. | Reservations and sales
10.1. | Booking in a travel agency 2 4.1.1;4.1.2;
42.1;4.2.2;
10.2. | Explain holiday terms and conditions 2 41.2;:4.2.2;
4.2.3;4.3.2

Bai 11. | Airport departures

11.1.| Airport facilities, services and procedures 2 41.1:;4.1.2;
42.1;4.2.2;
11.2. | Airport dialogues 2 41.1;41.2;
4.2.1:4.2.2;

/. Phwong phap giang day:
- Thuyét trinh cac ndi dung chinh trong bai hoc va gidi thi€u cac thuat ngtt chuyén
nganh. o
- Thao luan céc van dé cua tirng bai hoc va trinh bay theo nhom.
8. Nhiém vu cua sinh vién:
Sinh vién phai thuc hi¢n cac nhi€ém vu nhu sau:
- Tham gia vao cac hoat dong hoc trén 16p va tham gia thdo luan theo nhom.
- Tham dy t0i thi€u 80% s0 tiét hoc ly thuyet.
- Tham du kiém tra gitra hoc ky.
- Tham du thj két thuc hoc phan.
- Chu dong t6 churc thuc hién gio tu hoc.
9. Panh gia két qua hoc tp caa sinh vién:
9.1. Cach danh gia

Sinh vién duoc danh gia tich lity hoc phan nhu sau:

TT | Piém thanh phin Quy dinh Trong s6 | Muc tiéu
1 | Piém chuyén can | Tham du trén 80% so tiét hoc 10% |4.1.1;4.1.2;
4.2.1;4.3.1;

43.2
2 | Diém bai tap nhom | Bao céo trudc 16p 10% |4.1.2;4.2.2;
4.2.3;4.3.2
3 | Piém kiém tra giita | - Thi viét (dang tric nghiém) 20% |4.1.1;4.1.2;
ky 4.2.1:4.2.2;
4 | biém thi két thac | Thi vict (dang tric nghiém) 60% | 431432

hoc phan Tham du day du 80% gid hoc

9.2. Cach tinh diém




10.

11.

- Piém dénh gia thanh phan va diém thi két thiic hoc phan dugc chdm theo thang

diém 10 (tir 0 dén 10), 1am tron dén mot chir s6 thap phan.

- Biém hoc phan la tong diém cua tat ca cac diém danh gia thanh phan ciia hoc phan
nhén vai trong sO twong tmg. Piém hoc phan theo thang diém 10 lam tron dén mot
chit s6 thap phan, sau d6 dugc quy do6i sang diém chir va diém sb theo thang diém

4 theo quy dinh vé cong tac hoc vu ciia Truong.
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Huéng dan sinh vién tu hoc:

Tuan

N¢i dung

Ly
thuyét
(tiét)

Muc tiéu

Bai 1. What is tourism

Xem thém tai liéu [2] va [3]
bai so 1

Bai 2. World destination

Xem thém tai liéu [2] va [3]
bai s6 10

Bai 3. Tour operators

Xem’thém tai liéu [2] va [3]
bai s6 5

Bai 4. Tourist motivation

Xem thém tai liéu [2] va [3]
bai so 13

Reviews

Xem thém tai li¢u [2] va [3]
bai Review 1

Bai 5. Travel agencies

Xem,thém tai liéu [2] va [3]
bai so 2

Bai 6. Transport in tourism

Xem thém tai lidu s0 [2] va
[3] bai sb 6




8 Bai 7. Accommodation Xem thém tai liéu [2] va 3]
bai s0 7

9 Bai 8. Marketing and Promotion Xem thém tai liéu [2] va [3]
bai so 8

10 Reviews Xem thém tai li¢u [2] va [3]
bai Review 2

11 Bai 9. Holidays with a difference Xem thém tai liéu [2] va [3]
bai so 4

12 Bai 10. Reservations and sales Xem thém tai liéu [2] va [3]
baiso 3va 14

13 Bai 11. Airport departures Xem thém tai liéu [2] va [3]
baiso 9

14 Self-study Xem thém tai liéu [2] va [3]
bai 11, 12

15 Chuan bi bai tap bao cio nhoém Tap trinh bay theo nhom
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