BO GIAO DUC VADPAOTAO  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HQOC CAN THO Poc lap — Tw do — Hanh Phic

PE CUONG CHI TIET HQC PHAN

1. Tén hoc phan  : Tiéng Anh Du Lich 3 (English for Tourism 3)
- Mi s6 hoc phan : XN337
- S tin chi hoc phan : 03 tin chi
- S6 tiét hoc phan : 45 tiét 1y thuyét, va 90 tiét tu hoc.
2. Pon vi phu trach hoc phan:
- B6 mon : Ngon nglr va Van héa Anh
- Khoa: Khoa Ngoai nglt
3. Piéu kién tién quyét: XN336
4. Muc tiéu ciia hoc phén:
4.1. Kién thic:

4.1.1. Sinh vién biét duoc cic cong viéc cu thé cua timg bd phan quan ly trong
du lich. Pong thoi, sinh vién c6 thé hoc dugc cac ky nang can thiét trong
viéc trinh bay cac ké hoach quan 1y, phat trién du lich.

4.1.2. Sinh vién danh gia dugc vai tro ciia cong tic quan 1y trong viéc t6 chuc,
di€u hanh tour, t6 chirc sy ki¢n, 1ap ké hoach phat trién du lich.

4.1.3. Sinh vién biét tim, phan tich va chon loc thong tin can thiét cho viéc trinh
bay, bao cao nhém.

4.2. Ky nang:
4.2.1. Sinh vién c6 thé s dung tiéng Anh dé giao tiép tot cac tinh hudng trong
viéc quan ly va diéu hanh du lich.
4.2.2. Sinh vién c6 thé biét rd vé co ciu td chure, quy trinh quan ly khéch san, sy
kién, cling nhu xay dung cac du an phat trién du lich.
4.2.3. Sinh vién c6 thé trinh bay truéc dam dong vé ké hoach kinh doanh du lich,
ké hoach phat trién du lich, viéc quan 1y cac bd phéan va su kién du lich.
4.2.4. Sinh vién phat huy tét viéc hop tac 1am viéc nhém, ciing nhu cach tim,
phan tich va chon lgc thong tin hi¢u qua hon.
4.3. Thai d§:
4.3.1. Sinh vién s& y thirc dugc viéc sir dung dung tiéng Anh chuyén nganh trong
du lich va phan biét dugc phong cach sir dung ngon ngit trong thuong
thuyét va dam phan.

4.3.2. Sinh vién s& van dung nhimg ky nang ngdn ngtr dé trinh bay, miéu ta, giai
thich cac ke hoach, quy trinh t0 chirc, di€u hanh céng viéc du lich tot hon.

4.3.3. Sinh vién c6 thai do trong giao tiép tét hon v6i moi ngudi, co ¥ thic trach
nhiém va tinh than hop tac trong cong viéc.

5. Mé ta tém tit ndi dung hoc phén:



Chuong trinh mén Tiéng Anh Du lich 3 cung cép cho ngudi hoc tir vung tiéng Anh
chuyén nganh vé Du lich, tap trung vao cac mang dé tai nhu: quan ly khach san, diéu
hanh tour, sy kién, thiét 1ap du 4n phat trién du lich. Ngudi hoc ¢6 thé hoc vé cac chu
dé quan Iy trong linh vyc du lich nhu quan 1y tour, quan ly khach san, t6 chirc sy kién,
xdy dung dlem du lich. Bong thdi ngudi hoc ciing phan tich dugc tac dong cua du lich
dén cudc song x3 hoi cling nhu cach duy tri sy phat trién bén vimg du lich.

6. Cau tric ndi dung hoc phan:
6.1. Ly thuyét

Noi dung SO tiét Muc tiéu
Bai 1. | Tourism today
1.1. | Recent and current developments in 3 411;41.2;4.2.1;
tourism 42.2:4.2.3;4.3.1;
4.3.2
1.2. | Challenges on tourism 2 412;421:42.2;
42.3;4.3.1;43.2

Bai 2. | NTOs (National Tourism
Organizations)

2.1. | Designing a fair trade stand 2 41.2; 4.1.3;4.2.2;
42.3:4.3.1;43.2
2.2. | Running meetings 2 41.1;4.1.2;
421:4.2.2;4.2.3;
42.4:43.1;4.3.2;
4.3.3
Bai 3. Managing tour operations
3.1. | Tour operations and contracts 2 4.1.1;4.1.2;
42.1;422;4.2.3;
43.1;4.3.2;4.3.3
3.2. | Negotiating 2 41.2:4.2.1;4.2.2;
42.3;43.2;4.3.3
Bai 4. | Hotel management
4.1. | Structure of the hotel trade 2 41.1;41.2;:4.2.1;
422:423;4.24
4.2. | Human resource management 2 41.1;4.1.2;4.1.3;
421:4.2.2;4.2.3;
43.1;4.3.2;4.3.3
Bai 5. | e-Travel
5.1. | Information and communication 2 41.1:;4.1.2;
technologies 4.2.1;4.2.2;4.2.3,
42.4;43.2;:4.3.3
5.2. | Professional emails 2 41.1:;4.1.2;
42.1;422;4.2.3;
43.1;4.3.2;4.3.3
Bai 6. | Quality in Tourism
6.1. | Quality assurance 2 4.1.1;4.1.2;4.2.1;
42.2; 43.1;4.3.2;
6.2. | Deal with complaints 2 41.1:;4.1.2;
42.1;422;4.2.3;
43.1;4.3.2;4.3.3




Bai 7. | The Impacts of tourism

7.1. | Classifying the impacts of tourism 2 41.1;4.1.2,
42.1;422;4.2.3;
43.1;4.3.2

7.2. | Turn taking in discussions 2 41.1;4.12;4.1.3;
42.1;422;4.2.3;
42.4;43.1;4.3.2;
4.3.3

Bai 8. | Built attractions

8.1. | History and characeristics of theme 2 411;41.2;4.2.1;

parks 42.2; 43.1;4.3.2

8.2. | Criteria for recognizing built 2 41.1:4.1.2;4.2.1;

attractions 422:423; 43.2;
4.3.3
Bai 9. | Event management

9.1. | Jobs in event management 2 411;41.2;4.2.1;
42.2:4.2.3;4.3.1;
4.3.2;:4.3.3

9.2. | Organizing a fam trip 2 4.1.1;4.1.2;4.2.1;
42.2:4.2.3;4.2.4;
43.1;4.3.2;4.3.3

Bai 10. | Sustainable tourism
10.1. | Ecotourism and sustainable 2 41.1;4.1.2;4.2.1;
development 4.2.2;4.2.3;4.2.4,
4.3.2;4.3.3
10.2. | Minimizing the tourism footprint 2 412;421:42.2;
4.2.3:4.3.1;4.3.2;
4.3.3
Bai 11. | Social tourism
11.1. | Support systems 2 41.1:4.1.2;4.2.1;
42.2;4.23;4.2.4;
43.1;4.3.2;4.3.3
11.2. | Benefits of holidays for young 2 41.1;4.1.2;4.2.1;
people 4.2.2;4.2.3;4.3.1,
43.2;4.3.3

7. Phwong phap giang day:
- Thuyét trinh cac ndi dung chinh trong bai hoc va gidi thiéu cac thuét ngir chuyén
nganh.
- Thao luan cac van dé cua timg bai hoc va trinh bay theo nhom.

8. Nhiém vu cta sinh vién:
Sinh vién phai thyc hién cac nhiém vu nhu sau:
- Tham gia vao cac hoat dong hoc trén 16p va tham gia thdo luan theo nhom.
- Tham dy t6i thiéu 80% s tiét hoc 1y thuyét.
- Tham dy kiém tra gitta hoc ky.
- Tham du thi két thiic hoc phan.
- Chii dong to chirc thyc hién gio tu hoc.

9. Panh gia két qua hoc tap ciaa sinh vién:



9.1. Cach danh gia
Sinh vién duoc danh gia tich lity hoc phan nhu sau:

TT | Diém thanh phin Quy dinh Trong s6 | Muc tiéu
1 | Piém chuyén can Tham dy trén 80% s6 tiéthoc | 10% | 4.1.1; 4.1.2;
43.1;4.3.2
2 | Diém bai tap nhom Bao céo truoc 1op 20% 41.1;4.2.1;
4.2.2:4.2.3;
4.2.4;4.3.1;

4.3.2
3 | Piém kiém tra giita | - Thi viét (dang trac nghiém) 20% | 4.1.1;4.1.2;
ky 4.2.1:4.2.2;
4 | Piém thi két thac | Thi viét (dang trac nghiém) 50% | 4.2.3;4.2.4;
hoc phan Tham du day du 80% gid hoc 4.3.1;4.3.2

9.2. C4ch tinh diém

- Diém danh gia thanh phan va diém thi két thuc hoc phan duoc chdm theo thang
diém 10 (tir 0 dén 10), 1am tron dén mot chir so thap phan.

- Biém hoc phan 14 tong diém cua tat ca cac diém danh gia thanh phan ciia hoc phan
nhén voi trong s6 tuong tmg. Diém hoc phén theo thang di€ém 10 lam tron dén mot
chir s6 thap phan, sau d6 dugc quy doi sang diém chitr va diém so theo thang diém
4 theo quy dinh vé cong tac hoc vu cia Truong.

10. Tai liéu hoc tap:
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085223753X.- 428.24/ J15
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11. Huéng din sinh vién tu hoc:

Tuin Noi dung Ly Muc tiéu




thuyét

(tiét)

1 Bai 1: Tourism today 6 Hoc thém tai lidu s6 [2], [3]
bai s6 1; tai liéu s6[4], [5] bai
s6 1

o | Bai2:NTOs (National 6 | Hoc them tai liu sb [2], [3]

Tourism Organizations) bai s6 2; tai lidu sb[4], [5] bai

s6 2

3 | Bai3: Managing tour 6 | Hoc them tai lidu s6 [2], [3]

operations bai sb 3: tai liéu s6[4], [5] bai

$6 3

4 Bai 4: Hotel management 6 Hoc thém tai lidu s6 [2], [3]
bai sb 6; tai liéu sd [4], [5] bai
s6 4

5 Review 6 Hoc thém tai liéu s6 [2], [3]
bai sb 11

6 Bai 5: e-Travel 6 Hoc thém tai liéu s6 [2], [3]
bai s6 7; tai lidu sd [4], [5] bai
s6 8

7 Bai 6: Quality in Tourism 6 Hoc thém tai liéu s6 [2], [3]
bai s6 8

8 Bai 7: The Impacts of tourism 6 Hoc thém tai liéu s6 [2], [3]
bai s6 15

9 Bai 8: Built attractions 6 Hoc thém tai lidu s6 [2], [3]
bai s6 10

10 Review 6 Hoc thém tai liéu s6 [2], [3]
bai s6 9; tai lidu s [4], [5] bai
$6 6

11 Bai 9: Event management 6 Hoc thém tai liéu s6 [2], [3]
bai s6 14

12 Bai 10: Sustainable tourism 6 Hoc thém tai liéu s6 [2], [3]
bai sb 6; tai lidu sd [4], [5] bai
s6 12

13 Bai 11: Social tourism 6 Hoc thém tai liéu s6 [2], [3]
bai s6 12; tai liéu sb [4], [5]
baisb 11

14 Self-study 6 Hoc thém tai liéu sd [2], [3]

15 On thi 6 bai s6 11; tai liéu sb [4], [5]

bai s6 10, 13
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