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PE CUONG CHI TIET HQC PHAN

1. Tén hoc phan  : Tiéng Anh Thwong mai 3 (Business English 3)
- Mi s6 hoc phan : XN340
- S6 tin chi hoc phan: 03 tin chi
- S0 tiét hoc phan : 45 tiét 1y thuyét, va 90 tiét tu hoc.
2. Pon vi phu trach hoc phan:
- BO mon : Ngon ngtr va Van héa Anh
- Khoa: Khoa Ngoai ngir
3. Piéu kién tién quyét: XN339
4. Muc tiéu ciia hoc phén:
4.1. Kién thirc:

4.1.1. Sinh vién biét dugc cac cong viéc trong linh vuc kinh doanh. Dong thoi,
sinh vién c6 thé hoc dugc cac k¥ nang can thiét trong kinh doanh.

4.1.2. Sinh vién c6 thé nhan xét va phan bi¢t dugc vai tro cua viée to chuc, cua
thuong hi€u trong kinh doanh, viéc quang cdo, van héa, va viéc quan ly.

4.2. Ky niang:
4.2.1. Sinh vién c6 thé giao tiép tét trong cac tinh hudng kinh doanh nhu gidi
thiéu vé cong ty, gidi thi€u san pham, cach tiép chuyén qua di¢n thoai, giai
quyét mau thuan, v.v..

4.2.2. Sinh vién c6 thé trinh bay t6t cac cong viée trong kinh doanh nhu quang
c4o san pham, thu xép cong viéc qua dién thoai, trinh bay co cdu to chiic,
cong viéc kinh doanh, lanh dao.

4.2.3. Sinh vién s€ tu tin hon khi trinh bay trudec dam dong va hoc dugc ky nang

hop tac 1am viéc theo nhom.
4.3. Thai d¢:

4.3.1. Sinh vién s& y thitc duoc viée str dung tiéng Anh trong linh vuc chuyén
mon va phan bi¢t dugc su khac biét vé mat nghia cua tr vung trong
chuyén nganh kinh te.

4.3.2. Sinh vién s€ van dyng nhimng k¥ nang ngdn ngir vao chuyén nganh kinh té
tot hon va co thé di¢u chinh viéc hoc dé co thé lam vi¢c trong linh vuc
kinh doanh.

4.3.3. Sinh vién c6 thé diéu chinh hanh vi va thai do trong giao tiép véi moi
nguoi. CO tinh than trach nhiém véi céc thanh vién khi lam viéc theo
nhom.



5. M ta tém tit ndi dung hoc phan:

Chuong trinh mén Tiéng Anh Thuong mai 3 cung cap cho ngudi hoc tir vung tiéng
Anh chuyén nganh vé kinh té, tap trung vao cic mang dé tai nhu: gidi thiéu thuong
hi€u, quang cdo, viéc di lai, van hoa, t6 chuc va quan ly. Nguoi hoc co thé tang cuong
k¥ nang nghe va néi trong cac tinh hudng kinh doanh khi trinh bay vé to chirc cong ty,
thuong hiéu, viéc kinh doanh, quang c4o san pham, chat luong san pham.

6. Cau tric ndi dung hoc phan:

6.1. Ly thuyét
Noi dung S6 tiét Muc tiéu
Bai 1. | Brands
1.1. | Talk about your favorite brands 2 41.1:41.2;4.2.1;
4.2.2;
1.2. | Discuss two product promotions 3 41.2;4.2.1;4.2.2;
4.3.1
Bai 2. | Travel
2.1. | Talk about travel experience 2 41.1;4.1.2;4.2.1;
4.2.2:
2.2. | Making arrangements on the telephone 2 4.1.2;4.2.1;4.2.2;
43.2;4.3.3
Bai 3. Organization
3.1. | Status symbols 2 41.1;4.1.2;4.2.1;
4.2.2:
3.2. | Describe company structure 2 4.2.1;4.2.2;
43.1;4.3.2
Bai 4. | Change
4.1. | Attitudes to change in general and at 2 41.1;41.2;4.2.1;
work 4.2.2;
4.2. | Taking part in meetings 2 42.1;4.2.2;4.3.1;
4.3.2;4.3.3
Bai 5. | Money
5.1. | Discuss attitudes to money 2 41.1;4.1.2;4.2.1;
4.2.2:
5.2. | Dealing with figures 2 4.2.1;4.2.2;4.3.1;
4.3.2
Bai 6. | Advertising
6.1. | Discuss good and bad advertising 2 411:41.2;4.2.1;
practices 4.2.2,
6.2. | Starting presentations 2 4.2.1;4.2.2;
43.1;4.3.2;4.3.3
Bai 7. | Cultures
7.1. | Importance of cultural awareness in 2 41.1;4.1.2;4.2.1;
business 42.2;43.1
7.2. | Social English 2 42.1;4.2.2;
4.3.1;4.3.2
Bai 8. | Employment
8.1. | Qualitites for getting a job 2 41.1;4.1.2;4.2.1;
4.2.2:




8.2. | Managing meetings 2 4.2.1;4.2.2;
43.1;4.3.2;4.3.3
Bai 9. | Trade
9.1. | Globalization 2 41.1;4.1.2;4.2.1;
4.2.2;
9.2. | Negotiating 2 421:;4.2.2;
4.3.1;,4.3.2;4.3.3
Bai 10. | Quality
10.1. | Ideas of quality 2 41.1;4.1.2;4.2.1;
4.2.2:
10.2. | Complaining on the telephone 2 4.2.1;4.2.2;
43.1;4.3.2;4.3.3
Bai 12. | Leadership
12.1. | The qualities of good leadership 2 41.1;4.1.2;4.2.1;
4.2.2:
12.2. | Decision making 2 421;4.2.2;
43.1;4.3.2

/. Phwong phap gidang day:
- Thuyét trinh cac ndi dung chinh trong bai hoc va gidi thiéu cac thuat nglt chuyén
nganh. o
- Thao luan céc van dé cua tung bai hoc va trinh bay theo nhém.
8. Nhiém vu cua sinh vién:
Sinh vién phai thuc hién cac nhi€ém vu nhu sau:
- Tham gia vao cac hoat dong hoc trén 16p va tham gia thao luan theo nhom.
- Tham dy t0i thi€u 80% s0 ti€t hoc ly thuyét.
- Tham dy kiém tra gitra hoc ky.
- Tham du thj két thiic hoc phan.
- Chu dong t6 churc thuc hién gio tu hoc.
9. Panh gia két qua hoc tap ciaa sinh vién:
9.1. Cach danh gia

Sinh vién duoc danh gia tich lity hoc phan nhu sau:

TT | Piém thanh phan Quy dinh Trong s6 | Muc tiéu
1 | Piém chuyén can | Tham du trén 80% so tiét hoc 10% |4.1.1;4.1.2;
4.2.1;43.1;

4.3.2
2 | Diém bai tap nhom | Béo céo trudc 16p 10% |4.2.1;4.2.2;
43.1;43.2
3 | Piém kiém tra gitta | - Thi viét (dang tric nghiém) 20% [4.1.1;4.1.2;
ky 4.2.1:4.2.2;
4 | biem thi két thac | Thi viét (dang tric nghiém) 60% | 431432

hoc phan Tham dy day du 80% gid hoc

9.2. Céch tinh diém
- Biém danh gia thanh phan va diém thi két thtic hoc phan duoc chim theo thang
diém 10 (tir 0 dén 10), 1am tron dén mot chir so thap phan.
- Piém hoc phan la tong diém cia tit ca cac diém danh gia thanh phan cta hoc phan
nhan véi trong sb twong tmg. Diém hoc phan theo thang diém 10 1am tron dén mot




chir s6 thap phan, sau d6 dugc quy d6i sang diém chir va diém sb theo thang diém
4 theo quy dinh vé cong tac hoc vu cia Truong.

10. Tai liéu hoc tap:

S6 ding ky c4
biét
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John Rogers.- England: Longman, 2005.- 110 p., 30 cm,
0582838134.- 428.24/ R724

[3] Market leader : Banking and finance business english / MON.020282
Christine Johnson.- England: Longman, 2000.- 96 p., 27 cm,
0582328438.- 428.24/ J66

Théng tin vé tai liéu

11. Huéng din sinh vién tu hoc:

Tuén N§i dung Ly Muc tiéu
thuyét
(tiét)
1 Bai 1. Brands 6 Hoc tir vung va doc hiéu trong tai
lidu s6 [2] bai s6 01
2 Bai 2: Travel 6 Hoc tir vung va doc hiéu trong tai
ligu 50 [2] bai s0 02
¥ ot 6 Hoc tir vung va doc hiéu trong tai
3 | Bai 3. Organization liu s6 [2] bai s 03
4 | Bai 4. Change 6 Hoc tir vung va doc hiéu trong tai
lidu s6 [2] bai s6 04
5 | Bai 5. Money 6 Hoc tir vung va doc hiéu trong tai
lidu sb [2] bai sb 05
6 Review 1 6 Hoc tir vung va doc hiéu trong tai
liéu s6 [2] bai 6n 1
7 | Bai 6. Advertising 6 | Hoc tir vung va doc hiéu trong tai
lidu s6 [2] bai sb 06
8 Bai 7: Cultures 6 Hoc tir vung va doc hiéu trong tai
lidu s6 [2] bai s6 07
9 Bai 8. Employment 6 Hoc tir vung va doc hiéu trong tai
lidu s6 [2] bai s6 08
10 | Bai9. Trade 6 Hoc tir vung va doc hiéu trong tai
liéu s6 [2] bai sb 09
11 | Bai 10. Quality 6 Hoc tir vung va doc hiéu trong tai
lidu s6 [2] bai s6 10
12 | Review 2 6 | Hoc tir vung va doc hiéu trong tai
liéu s6 [2] bai 6n 2
13 | Bai 12. Leadership 6 Hoc tir vung va doc hiéu trong tai
lidu s6 [2] bai s6 12
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