BO GIAO DUC VA DAO TAO  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HOQC CAN THO Poc lap — Tuw do — Hanh Phic

PE CUONG CHI TIET HQC PHAN

1. Tén hoc phan  : Tiéng Anh Thwong mai 2 (Business English 2)
- M s6 hoc phan : XN339
- S6 tin chi hoc phan : 03 tin chi
- S0 tiét hoc phan : 45 tiét 1y thuyét, va 90 tiét tu hoc.

2. Pon vi phu trach hoc phan:

- B0 mon : Anh van
- Khoa/Vién/Trung tdm/Bo mén: Khoa Khoa hoc Xa hi va Nhan van
3. Piéu kién tién quyét: XN338

4. Muc tiéu ciia hoc phan:

4.1.

4.2.

4.3.

Kién thic:
4.1.1. Sinh vién biét dugc cac cong viée trong linh vyc kinh doanh. Pong thoi, sinh vién
c6 the hoc dugc cac ky nang can thict trong kinh doanh.

4.1.2. Sinh vién c6 thé nhan xét va phan biét dugc vai tro, cong viéc cua tung bd phan
trong kinh doanh nhu viéc ban hang qua mang, quan 1y nhan vién, gidi thiéu san
pham, v.v..

K¥ nang:

4.2.1. Sinh vién c6 thé giao tiép tot cac tinh hudng trong kinh doanh nhu chao hoi, giéi
thiéu v€ cong ty, gioi thi€u san pham, cach ti€p chuyén qua dién thoai, giai quyét
mau thuan, v.v..

4.2.2. Sinh vién c6 thé trinh bay tt cac cong viéc trong kinh doanh nhu ban hang qua
mang, thu gian cho khach hang, ti€p thi, gidi thi¢u sdn pham maoi, 1ap ké hoach,
quan 1y nhan su.

4.2.3. Sinh vién s€ tu tin hon khi trinh bay trudc ddm dong va hoc duogc ki nang hop tac
lam viéc theo nhém.

Thai do:

4.3.1. Sinh vién s& y thtrc duoc viée sir dung tiéng Anh trong linh vuc chuyén mén va
phan biét duoc su khac biét vé mat nghia cua tir vung trong chuyén nganh kinh
te.

4.3.2. Sinh vién s€ van dung nhiing ky ndng ngdn ngu’ vao chuyén nganh kinh té t6t hon
va c0 thé diéu chinh viéc hoc dé co thé lam viéc trong linh vuc kinh doanh.

4.3.3. Sinh vién c6 thé diéu chinh hanh vi va thai d6 trong giao tiép voi moi ngudi. Co
tinh than trach nhi€ém vo1 cac thanh vién khi lam viéc theo nhom.

5. Mé ta tém tat ndi dung hoc phin:

Chuong trinh mén Tiéng Anh Thuong mai 2 cung cap cho ngudi hoc tir vung tiéng Anh
chuyén nganh vé kinh té, tip trung vao cac mang dé tai nhu: giéi thiéu nghé nghiép, ban hang
qua mang, dbi pho véi stress, tiép thi, 14p ké hoach, giai quyét mau thuln, gidi thiéu san
pham. Ngudi hoc co thé ting cudong k§ ning nghe va noi trong cac tinh hudng kinh doanh khi



ndi vé cong ty, v€ viéc ban hang qua mang, ti€p thi, quan ly nhan sy, gidi quyét méau thuan,

gidi thiéu san pham.
6. Cau tric ndi dung hoc phin:
6.1. Ly thuyét

Noi dung So tiét | Muc tiéu
Bai 1. | Careers
1.1. | Ideas about careers 2 4.1.1;4.1.2;
4.2.1:4.2.2;
1.2. | Telephoning: making contact 3 4.1.2;4.2.1,
4.2.2;43.1
Bai 2. | Selling online
2.1. | Shopping online 2 4.1.1;4.1.2;
4.2.1;4.2.2;
2.2. | Negotiating: reaching agreement 2 41.2;4.1.2,
422,432
Bai 3. Companies
3.1. | Types of companies 2 41.1;4.1.2,
4.2.1;4.2.2;
3.2. | Presenting your company 2 4.2.1;4.2.2;
43.1;,4.3.2
Bai 4. | Great ideas
4.1. | Discuss ideas 2 4.1.1;4.1.2;
421,422
4.2. | Successful meetings 2 4.2.1;4.2.2;
43.1;,4.3.2
Bai 5. | Stress
5.1. | Causes of stress 2 4.1.1;4.1.2;
4.2.1:4.2.2;
5.2. | Stress in the workplace 2 4.2.1;4.2.2;
43.1;,4.3.2
Bai 6. | Entertaining
6.1. | Corporate entertaining 2 41.1;4.1.2;
4.2.1;4.2.2;
6.2. | Socializing: Small talk 2 421:4.2.2;
43.1;,4.3.2
Bai 7. | Marketing
7.1. | Ideas about marketing 2 41.1;4.1.2;
4.2.1:4.2.2;
7.2. | Telephoning: exchange information 2 4.2.1;4.2.2;
43.1;,4.3.2
Bai 8. | Planning
8.1. | Discuss planning 2 41.1;41.2;
4.2.1:4.2.2;
8.2. | Meetings: interrupting and clarifying 2 42.1;4.2.2;
43.1;,4.3.2
Bai 9. | Managing people
9.1. | Qualities of a good manager 2 4.1.1;4.1.2;
4.2.1;4.2.2;
9.2.| Socializing and entertaining 2 42.1:4.2.2;




43.1;43.2

Bai 10. | Conflict

10.1. | Managing conflict 2 41.1;41.2;
4.2.1:4.2.2;
10.2. | Dealing with conflict 2 4.2.1;4.2.2;
43.1;4.3.2
Bai 12. | Products
12.1.| Discuss your favorite products 2 4.1.1;4.1.2;
42.1;4.2.2;
12.2. | Presenting products 2 42.1;4.2.2;
43.1;4.3.2

/. Phwong phap giang day:

Thuyét trinh cac ndi dung chinh trong bai hoc va gidi thi¢u cac thudt nglr chuyén nganh.
Théo luan cac van dé cua tung bai hoc va trinh bay theo nhém.

8. Nhiém vu cta sinh vién:
Sinh vién phai thuc hi¢n cac nhi€ém vu nhu sau:

Tham gia vao cac hoat dong hoc trén 16p va tham gia thao luan theo nhom.
Tham duy t6i thiéu 80% sd tiét hoc 1y thuyét.

Tham du kiém tra giira hoc ky.

Tham du thi két thuc hoc phan.

Chu dong to chire thuc hién gio tu hoc.

9. Panh gia két qua hoc tap ciaa sinh vién:

9.1. Cach danh gia
Sinh vién duoc danh gia tich lity hoc phan nhu sau:
TT DPiém thanh phan Quy dinh Trong s6 | Muc tiéu
1 | biém chuyén can Tham duy trén 80% so6 tiét hoc 10% 4.1.1;4.1.2;
42.1;4.3.1;
4.3.2
2 | biém bai tap nhom Béo céo trudc 16p 10% 4.2.1;4.2.2,
4.3.1;4.3.2
3 | Diém kiém tra gitta ky | - Thi viét (dang trac nghiém) 20% 41.1;4.1.2;
4.2.1;4.22;
4 | biém thi két thuc hoc | Thi viét (dang trac nghiém) 60% 431 432
phan Tham dy day du 80% gio hoc ’
9.2. Céch tinh diém

10.

Diém danh gi4 thanh phan va diém thi két thic hoc phan dwgc cham theo thang diém 10
(ttr 0 dén 10), 1am tron dén mot chir s6 thap phan.

Piém hoc phan 1a tong diém cua tat ca cac diém danh gia thanh phan cua hoc phan nhan
vé6i trong s6 tuong Gmg. Piém hoc phan theo thang d1em 10 1am tron dén mot chit s6 thap

phan, sau d6 duoc quy doi sang diém chit va diém sé theo thang diém 4 theo quy dinh vé
cong tac hoc vu cua Truong.

Tai liéu hoc tap:
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11. Huéng din sinh vién tu hoc:
Tuén Noi dung Ly thuyét Muc tiéu
(tiét)
1 Bai 1: Careers 6 Hoc tir vung va doc hiéu trong
tai lidu so [2] va [3] baiso 1
2 Bai 2. Selling online 6 Hoc tir vung va doc hiéu trong
tai lidu so [2] va [3] bai s6 2
N . 6 Hoc tir vung va doc hiéu trong
3 Bai 3. Companies : ; ; :
P tai liéu so [2] va [3] bai s0 3
4 Bai 4. Great ideas 6 Hoc tir vung va doc hiéu trong
tai liéu so [2] va [3] bai so 4
5 Review 1 6 Hoc tir vung va doc hiéu trong
tai liéu so [2] va [3] bai 6n 1
6 Bai 5. Stress 6 Hoc tir vung va doc hiéu trong
tai liéu s6 [2] va [3] bai s0 5
7 Bai 6. Entertaining 6 Hoc tir vung va doc hicu trong
tai liéu so [2] va [3] bai s0 6
8 Bai 7: Marketing 6 Hoctr vung va doc hiéu trong
tai liéu so [2] va [3] bai s0 7
9 Bai 8. Planning 6 Hoc tir vung va doc hicu trong
tai liéu so [2] va [3] bai so 8
10 Bai 9. Managing people 6 Hoc tlr vung va doc hiéu trong
tai liéu so [2] va [3] bai s0 9
11 Review 2 6 Hoc tr vung va doc hiéu trong
tai liéu so [2] va [3] bai 6n 2
12 Bai 10. Conflict 6 Hoc tir vung va doc hicu trong
tai liéu so [2] va [3] bai so 10
13 Bai 12. Products 6 Hoc tir vung va doc hiéu trong
tai liéu so [2] va [3] bai so 12
14 Chuan bi bai tap bao cio nhoém 6 Tap trinh bay theo nhom
15 6
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