BO GIAO DUC VADPAOTAO  CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HQOC CAN THO Poc lap — Tw do — Hanh Phic

PE CUONG CHI TIET HQC PHAN

1. Tén hoc phan  : Tiéng Anh Du Lich 2 (English for Tourism 2)
- Mi s6 hoc phan: XN336
- S tin chi hoc phan : 03 tin chi
- S6 tiét hoc phan : 45 tiét Iy thuyét, va 90 tiét tu hoc.
2. Pon vi phu trach hoc phan:
- B6 mon : Ngon nglr va Van héa Anh
- Khoa: Khoa Ngoai nglt
3. Piéu kién tién quyét: XN335
4. Muc tiéu ciia hoc phén:
4.1. Kién thic:

4.1.1. Sinh vién biét dugc cac cong viéc cy thé cia timg nganh nghé lién quan
dén du lich. Dong thoi, sinh vién co thé hoc dugc cac ky nang can thiét
trong giao tiép véi khach hang, va bao cao vé cac tour du lich.

4.1.2. Sinh vién hiéu va so sanh dugc vai tro, cong viéc cua ting bo phén trong
du lich ciling nhu viéc t6 chtrc cac diém du lich, cac hoat dong du lich.

4.1.3. Sinh vién biét cach tim thong tin vé du lich va biét chon loc, so sanh thong
tin trudc khi sir dung trong bao cdo nhom.

4.2. Ky nang:

4.2.1. Sinh vién c6 thé giao tiép t6t cac tinh huéqg trong du lich nhu ¢ khéch san,
tai diém du lich, gio1 thiéu dich vy, giao tiép véoi khach hang, v.v..

4.2.2. Sinh vién ¢co6 théw trinh bay rd rang vé quy trinh dén, chao khach tai khach
san, tai tuyén di€m, va cac gidi thi¢u ve tour cling nhu cac diém du lich.

4.2.3. Sinh vién s& ty tin hon khi trinh bay vé co cu to chirc, ké hoach xtc tién
kinh doanh du lich truéc ddm dong. Ky nang lam viéc nhom dugc phat
huy va nang cao.

4.2.4. Sinh vién phat huy cach truy cap va chon loc thong tin tot hon.

4.3. Thai d¢:

4.3.1. Sinh vién s€ y thirc dugc viéc sir dung tleng Anh trong linh vyc chuyén
mon va phan biét dugc su khac biét vé cong viée to chirc va van hanh
trong linh vuc du lich.

4.3.2. Sinh vién s& van dung nhitng k¥ ning ngdn ngit dé gisi thiéu, miéu ta, giai
thich céc cong viéc trong du lich tot hon.

4.3.3. Sinh vién c6 thai do trong giao tiép tot hon véi moi ngudi, ¢ tinh than
trach nhiém hon trong cong viéc nhom.



5. M ta tém tit ndi dung hoc phan:

Chuong trinh mén Tiéng Anh Du lich 2 cung cép cho ngudi hoc tir vyng tiéng Anh
chuyén nganh vé Du lich, tap trung vao cac mang dé tai nhu: diém ding chan, thong
tin vé du lich, thire an, diém du lich, hoat dong 18 hoi, giai tri. Ngudi hoc hoc nhiéu vé
cac ky nang giao tiép thong thudng trong linh vuc du lich, cu thé nhu viéc chao don
khach, hudng dan va gidi thiéu, cung cip thong tin vé cac goi tour, gidi thidu va giai
thich cdc mon adn. Ngoai ra, sinh vién con hoc céch trinh bay truéc dam dong mdt cach
chuyén nghi€p khi trinh bay vé tour du lich hodc khi giai thich vé quy trinh thiét ké

tour theo yéu cau.

6. CAu tric ndi dung hoc phan:

6.1. Ly thuyét
Noi dung S6 tiét | Muc tiéu
Bai 1. | Arrivals
1.1. | Welcoming guests: greeting and introducing 3 4.1.1;4.1.2;
42.1:4.2.2;
1.2. | Describing arrival services 2 42.1:4.2.2;
43.1
Bai 2. | A place to stay
2.1. | Registering new arrivals 2 41.1;4.1.2;
42.1;422;
2.2. | Hotel services 2 41.2;4.1.2;
422:4.2.3
Bai 3. Tourist information service
3.1. | Giving directions 2 41.1;4.1.2;
42.1:4.2.2;
3.2. | Making recommendations 2 41.2;4.2.2;
4.2.3
Bai 4. | Holiday rep
4.1. | Types of holiday reps 2 4.1.1;4.1.2;
4.2.1:4.2.2;
4.2. | Advice and obligation 2 4.1.2;4.1.2;
42.2;4.3.2
Bai 5. | Eating out
5.1. | Describing dishes 2 4.1.1;4.1.2;
42.1;422;
5.2. | Introducing the food of a region 2 41.2;4.1.2;
422:4.2.3
Bai 6. | Rural tourism
6.1. | Grading systems for rural accommodation 2 4.1.1;4.1.2;
42.1;422;
6.2. | Resources for rural tourism 2 41.2;4.1.2;
422:4.2.3
Bai 7. | Attractions and events
7.1. | Types of visitor attractions 2 41.1;4.1.2;
4.2.1:4.2.2;
7.2. | Describing festivals and events 2 4.1.2;4.2.2;
4.2.3;4.3.2




Bai 8. | On tour
8.1. | The job of tour guide/ tour manager 2 4.1.1;4.1.2;
42.1;422;
8.2. | Giving a commentary and telling stories 2 4.1.2;4.2.2;
42.3;4.2.3
Bai 9. | Hotel entertainment
9.1. | Working with kids 2 41.1;4.1.2;
42.1:4.2.2;
9.2. | Getting a job in hotel entertainment 2 4.1.2;4.2.2;
4.2.3;4.3.2
Bai 10. | Specialized tourism
10.1. | Niche tourism 2 41.1;4.1.2;
42.1;4.22;
10.2. | Disability and tourism 2 41.2;:4.2.2;
4.2.3;4.3.2
Bai 11. | Business travel
11.1. | Cultural awareness 2 41.1:;4.1.2;
42.1;422;
11.2. | Describing dimension, capacity and 2 41.1;4.1.2;
facilities 421:4.2.2;
4.2.3;4.3.2

7. Phwong phap giang day:
- Thuyét trinh cic ndi dung chinh trong bai hoc va gidi thiéu cac thuat ngit chuyén
nganh.
- Théo ludn cic van dé cia ting bai hoc va trinh bay theo nhém.

8. Nhiém vu cua sinh vién:
Sinh vién phai thuc hién cac nhi€ém vu nhu sau:
- Tham gia vao cac hoat dong hoc trén 16p va tham gia thao luan theo nhom.
- Tham du ti thiéu 80% s6 tiét hoc 1y thuyét.
- Tham du kiém tra giira hoc ky.
- Tham du thi két thac hoc ph?m.
- Chu dong t6 chire thue hién gi0 tu hoc.

9. Panh gia két qua hoc tap caa sinh vién:
9.1. Cach danh gia

Sinh vién duoc danh gia tich lity hoc phan nhu sau:

TT | Piém thanh phén Quy dinh Trong s6 | Muc tiéu

1 | Piém chuyén can Tham duy trén 80% s6 tiéthoc | 10% | 4.1.1; 4.1.2;

43.2;43.3

2 | Diém bai tap nhom | Bao céo trudc 16p 10% |4.2.1;4.2.2;
4.2.3

3 | Piém kiém tra giita | - Thi viét (dang trac nghiém) 20% | 4.1.1;4.1.2;

ky 4.2.1;4.2.2;

4 | Piém thi két thuc | Thi viét (dang trac nghiém) 60% |4.3.1;4.3.2

hoc phan Tham dy ddy du 80% gio hoc

9.2. Cach tinh diém

- Djém danh gia thanh phan va diém thi két thic hoc phan dugc chdm theo thang
diém 10 (t 0 dén 10), lam tron dén mot chir so thap phan.




- Piém hoc phan la tong diém cua tit ca cac diém danh gia thanh phan ciia hoc phan
nhén voi trong sO twong tmg. Piém hoc phan theo thang diém 10 Iam tron dén mot
chir s6 thap phan, sau d6 dugc quy do6i sang diém chir va diém sb theo thang diém
4 theo quy dinh vé cong tac hoc vu cia Truong.

10. Tai liéu hoc tap:

S6 ding ky ca

Thong tin vé tai liéu bigt

[1] Tourism 2 — Oxford English for Careers — Student’s book/ Robin
Walker and Keith Harding — Oxford University Press, 20009.

[2] English for international tourism: Intermediate Students' book / | MON.027748
Peter Strutt.- 1st.- Harlow, England: Pearson Education Limited
: ’ | MOL.066008
2003.- 144 p. ; col. ill., maps, 28 cm, 9780582479838.- 428.24/
S927is

[3] English for international tourism : Intermediate Workbook / MON.027903
Peter Strutt.- 1st.- Harlow, England: Pearson Education Limited,
2003.- 80 p. ; ill., 28 cm, 0582479843.- 428.24/ S927iw MOL.066001

11. Hwéng dén sinh vién tu hoc:

Tuén Noi dung Ly thuyét Muc tiéu
(tiét)
1 | Bail:Amivals 6 | Xem thém tai lidu [2] va [3]
bai s6 1
o | Bai2:Aplace to stay 6 Xem thém tai liéu [2] va [3]
bai 56 7
3 Bal 3 Tourist information Xem thém tai liéu [2] va [3]
service bii 6 6
4 Bai 4: Holiday rep 6 Xem thém tai li€u [2] va [3]
bai s6 4
5 Bai 5: Eating out 6 Xem thém tai li€u [2] va [3]
bai s6 10
6 Review 6 Xem thém tai liéu [2] va [3]
bai Review 1
7 Bai 6: Rural tourism 6 Xem thém tai liéu [2] va [3]
bai s6 11
8 Bai 7: Attractions and events 6 Xem thém tai li€u [2] va [3]
bai s6 2
9 Bai 8: On tour 6 Xem thém tai liéu [2] va [3]
bai s6 4
10 Bai 9: Hotel entertainment 6 Xem thém tai li€u [2] va [3]
bai s6 3
11 Bai 10: Specialized tourism 6 Xem thém tai liéu [2] va [3]
bai s6 12
12 Reviews 6 Xem thém tai li¢u [2] va [3]
bai review 2




13 Bai 11: Business travel 6 Xem thém tai li€u [2] va [3]
bai s6 9

14 Self- study 6 Xem thém tai liéu [2] va [3]
bai 6 5, 8

15 Bai tap bao cao nhom 6 Tép trinh bay theo nhém
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