BO GIAO DUC VAPAO TAO  CQNG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC CAN THO Péc l1ap — Tu do — Hanh Phic

PE CUONG CHI TIET HQC PHAN
1. Tén hoc phan  : Giao Tiép Pa Vin Héa

(Intercultural Communication)

- Mi s6 hoc phan: XH538

- S6 tin chi hoc phin: 2 tin chi

- S6 tiét hoc phan: 30 tiét 1y thuyét, 60 tiét thuc hanh, 60 tiét tu hoc
2. Pon vi phu trach hoc phan:

- B0 mon : Anh Van

- Khoa: Khoa Hoc Xa Hoi & Nhan Van
3. Piéu kién tién quyét: XH 260, XH 291
4. Muc tiéu ciia hoc phan:
Sau khi két thuc mén hoc, nguoi hoc dat dugc nhitng yéu td sau day:

4.1. Kién thirc:

4.1.1. Tang cudng vén tlr vung vé van hoa.

4.1.2. Cing cd va md rong kién thirc vé van héa cac nude trén thé gidi trong xu
thé toan cau hoa.

4.1.3. Co6 kha nang tu duy va nhan thuc duoc sy da dang trong van hoéa, tir do
tranh dugc su hiéu 1am va dinh kién trong giao tiép ddi voi ngudi & nén
van hoa khac.

4.1.4. Tang cudng kién thuc vé ky nang giao tiép va cach tmg xur phi hop & cac
nén vin héa va tinh hudng giao tiép khac nhau.

4.1.5. Xay dung va hinh thanh k¥ ning giao tiép da vin hoa.

4.2. Ky niang:

4.2.1. K¥ nang lam viéc doc lap trong viéc tim ki€m thong tin vé van hda cac
nuoc.

4.2.2. Ky nang lam viéc nhom khi tién hanh dé an.
4.2.3. K¥ ning trinh bay, thuyét trinh trudc 16p vé cac ddc trung van hoa.

4.2.4. Sur dung cong ngh¢ thong tin trong viée tim kiém thong tin va hoc tap, trao
doi kién thire vé vin hoa va k¥ ning giao tiép.

4.2.5. Ky nang dién dat ngon ngit (Anh, Viét)
4.2.6. Ky niang tim kiém, phan tich, ddnh gia va tong hop thong tin.
4.2.7. Ky nang tu hoc.
4.2.8. K¥ niang giao tiép va ing xir hop van hoa.
4.2.9. K¥ ning xir Iy cac tinh huéng trong giao tiép da van héa.
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4.2.10. Ky nang sang tao va tu duy.
4.3. Thai d¢:
4.3.1. Nghiém tac trong hoc tap.
4.3.2. C6 thai d6 dung myc voi gido vién va ban hoc.
4.3.3. C6 tinh than thai d6 hoc tap hop tac vdi ban hoc.
4.3.4. C6 tinh than trach nhiém trong viéc thuc hién dé tai nhom.
4.3.5. C6 thai 6 ham hoc héi, trao doi kién thirc van héa.
4.3.6. Trau doi, rén luyén tac phong va dao dirc ciia ban than.
4.3.7. C6 cach ung xu va hanh vi phu hop voi van hoa, tinh hubng va d6i tuong
giao tiép.
5. Mo ta tom tat ndi dung hoc phan:

Moén hoc cung cap cho sinh vién kién thiac vé van hoa xa hoi ¢ cac ving mién khéac
nhau trén thé gigi. T d6, sinh vién c6 céi nhin toan dién hon vé cac dic trung vin
hda. Sinh vién c6 y thirc hon vé yéu t6 van hoa trong qua trinh giao tiép dé tranh sy
hiéu 1am va dinh kién trong giao tiép. Bén canh do, sinh vién ciing c6 y thirc hon trong
hanh vi ing xtr cua minh, rén luyén cach ng xur dé hoan thién k¥ ning giao tiép va
ban than. Sinh vién cling dugc yéu cau thé hién su sang tao, dam mé trong viéc tim
hiéu va trinh bay dic trung cta cic nén vin hoa thong qua dé tai van hoa ctia nhom.

6. Cau tric ndi dung hoc phén:
6.1. Ly thuyét
Noi dung S0 Muc tiéu
tiet
Bail  Gioithiéu tong quan vé Van Hoa va Giao 4  4.1,4.2.1,4.2.4,4.2.5,

Tiép Pa Vin Hoa 4.2.6,4.2.7,43.1,
432,433,435

Bai2  Céch chao hoi 2 4.1,421,4.2.4,425,
42.6,42.7,4.2.8,
43.1,4.3.2,4.3.3,
4.35,4.3.6,4.3.7

Bai3  Khai niém vé thé dién 2 41,42.1,4.2.4,425,
426,427,428,
4209, 431,432,
4.3.3,4.3.5,4.3.6,4.3.7

Bai4  Cach thirc tra 161 — xin 11 — than phién 4 41,421,424,425,
426,427,428,
429,43.1,4.3.2,
4.3.3,4.3.5,4.3.6,4.3.7

Bai5  Ngon ngit hinh thé 2 4.1,421,4.2.4,425,
426,427,428,
4.2.10,4.3.1,4.3.2,
4.3.3,4.3.5,4.3.6,4.3.7

Bai6  Ngon ngir trang phuc 2 41,421,424,4.25,



Bai7  Vinhoa am thuc & Nguyén tic tng xir 4

trén ban an

Bai8  Nguyén tic tng xi trong trao ting qua 4

Bai 9  Khai niém thoi gian va khong gian riéng 2

6.2. Thuc hanh

Noi dung S6 tiét

Trinh bay d¢ tai nhom 4

7. Phwong phap giang day:
- Thuyét giang
- Thao luén, trao d6i nhoém
- Bé tai nhom

8. Nhiém vu cta sinh vién:
Sinh vién phai thuc hién cac nhiém vu nhu sau:
- Tham du t6i thiéu 80% sb tiét hoc 1y thuyét.
- Thyc hién day du cac bai tdp ca nhan/nhém va dugc danh gia két qua thuc hién.
- Tham gia béo cdo dé tai nhom.
- Tham gia thi két thuc hoc phan.
- Chua dong t6 chure thue hién gio tw hoc.

9. Panh gia két qua hoc tap cia sinh vién:

9.1. Cach danh gia

Sinh vién duoc danh gia tich lity hoc phan nhu sau:

4.2.6,4.2.7,4.2.8,
4.29,43.1,43.2,
4.3.3,4.35,4.3.6,4.3.7
41,4.2.1,42.4,4.2.5,
4.2.6,4.2.7,4.2.8,
4.29,43.1,43.2,
4.3.3,4.35,4.3.6,4.3.7
41,4.2.1,42.4,4.2.5,
4.2.6,4.2.7,4.2.8,
4.2.9,4.2.10,4.3.1,
432,433,435,
4.3.6,4.3.7
41,4.2.1,42.4,4.2.5,
4.2.6,4.2.7,4.2.8,
4.29,43.1,43.2,
4.3.3,4.35,4.3.6,4.3.7

Muc tiéu

41,42,43

TT | Piém thanh phan Quy dinh Trong s6 | Muc tiéu
1 |Piém hoat dong | Tham gia cac hoat dong trén 16p 15% 41,4.2,4.3
trén 1op do giang vién dé ra.
3 |Piém dé tai vin |- B4o cdo/thuyét minh 35% | 4.1,4.2,4.3
hoa - Puoc nhom xac nhan c¢6 tham
gia
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4 | biém thi két thuc | - Thi viét cudi ki

- Bit budc du thi

hoc phan - Tham dy di1 80% tiét 1én 16p

50% 41,4.2,4.3

9.2. Cach tinh diém

- Diém danh gi4 thanh phan va diém thi két thuc hoc phan duogc chim theo thang
diém 10 (tir 0 dén 10), lam tron dén mot chir s6 thip phan.

- Biém hoc phan la tong diém cua tit ca cac diém danh gia thanh phan cua hoc phan
nhan voi trong s6 twong tmg. Diém hoc phan theo thang diém 10 Iam tron dén mot
chir s6 thap phan, sau d6 dugc quy d6i sang diém chir va diém sd theo thang diém

4 theo quy dinh vé cong tac hoc vu cia Truong.

10. Tai liéu hoc tap:
Thong tin veé tai liéu
1. Judith Martin, Thomas Nakayama

(2005).

S6 ding ky ca biét

Experiencing  MON.041897
Intercultural Communication: an Introduction. McGrawHill.

2. Judith Martin, Thomas Nakayama (2003). Intercultural MON.003968
Communication in Contexts. McGrawHill.
3. Harry Collis (2000). 101 American Customs. Passport Books MON.020730

4. Business Etiquette for the new Workplace (2005). Havard Business MON.117120

School Press.

5. Roger E. Axtell (2007). Essential DO’s & Taboos. John Wiley & MON.040742

Sons.

6. Sara Mills (2003). Gender & Politeness. Cambridge University MON.042197

Press.

7. Dean Foster (2000). The Global Etiquette: Guide to Asia. John MON.039720

Wiley & Sons.

8. Bai soan cua giao vién

11. Hwéng dén sinh vién tu hoc:

Ly | Thuc
Tuén Nbi dung thuyét | hanh Nhiém vu ctia sinh vién
(tiét) | (tiét)
1| Gisi thiéu chuong trinh 2| 4 |- Xaclapnhom dé tai
i . - Lam bai tdp ca nhan
Tong quan vé khai niém Van
Hoa va Giao Tiép Pa Vin Hoa
2 | Gisi thidu téng quan v& khéi 2 14 |- DPoe)@)®)
niém Vin Héa va Giao Tiép Pa - Lambai tap ca nhan
Vién Hoa (t.t)
3 | Cach chao hoi 2 4 - Doc (3) (4) (7) (8)
- Lam bai tap ca nhan
4 | Khai niém thé dién 2 4 | - PDoc (1)6)8)
- Lam bai tap ca nhan




5 | Cach thirc tra 101 — than phién — 4 | - Doc(l)(5)8)
xin 10i - Lam bai tip c4 nhan
6 | Cach thirc tra 101 — than phién — 4 - Dboc (5)(8)
xin 16i (t.t) - Lam bai tip c4 nhan
7 | Ngbn ngit hinh thé 4 - Dboc (1)(2)(5)(8)
- Lam bai tap ca nhan
8 | Ngbn ngii trang phuc 4 - Dboc (7)(8)
- Lam bai tap ca nhan
9 | Vian hoa 4m thuc & Nguyén tic 4 - Doc (B)(7) (8)
ung xu trén ban an - Lam bai tap ca nhan
10 | Van hoa am thuc & Nguyén tic 4 - Boc (5)(7)(8)
ung xu trén ban an (t.t) - Lam bai tdp ca nhan
11 | Nguyén tic trao ting qua 4 - Boc (5)(7)(8)
- Lam bai tdp cé nhan
12 | Nguyén tic trao tang qua (t.t) 4 - Boc (5)(7)(8)
- Lam bai tdp c4 nhan
13 | Khéi niém vé thoi gian & khong 4 - Dboc (1) (2)(5)(8)
gian riéng - Lam bai tap ca nhan
14 | B4o cdo d¢ tai nhém 2 4 | - Cécnhém bdo cdo dé tai
15 | Bao céo dé tai nhom (t.t) 2 4 | - Cacnhom bao cao dé tai
Can Tho, ngay ... thang 04 nam 2014
TL. HIEU TRUONG TRUONG BQ MON

TRUONG KHOA/GIAM POC VIEN/
GIAM POC TRUNG TAM




